[MopAaoK pacCMOTPEHUST 06paLLleHU rpaxKaaH
MBAOY netckuin cag N 20.

1.06wKe NONOXKEHUA.

11 MopsAjoK paccMoTpeHUs obpalleHWin rpaxgaH B MyHuuunanbHoe 610XeTHOe
[OLWWKONbHOE 06pa3oBaTenbHoe yupexaeHue getckuii cag N 20 KOMOGUHUPOBAHHOTO
Bmaa n. Mypmawmn Konbckoro painoHa MypmaHckoin o6nactu (MBAOY aeTckuii caj
N 20) (ganee - OO, lMNMopsgok) onpedensieT eANHbIA NOPAAOK Npuema, perucTpaymm,
paccMOTpeHnst obpalleHnin (NpeanoXeHnin, 3asBNeHUi, Xanob) rpaxaaH, KOHTpPons
32 UX UCNONIHEHWEM, OpraHn3aLnm TMYHOTo NprUema rpaxaaH.

1.2 HacTosiwmi Mopsaaok paspaboTaH B COOTBETCTBUU C:

o PEAEPA/IbBHBIM 3AKOHOM o071 29.12.2012 Ne 273-®3 «O6 06pa3oBaHuuK B
Poccuitickoi deaepaunmn»

o ®EAEPA/IbHbIM 3AKOHOM ot 02.05.2006 Ne 59-®3 «O nopagke
paccMOTpeHus obpaleHnin rpaxgaH Poccuinckoin depepaymms»

o YCTABOM OO

1.3. K nnMyHbIM 06paleHnsM OTHOCATCA W3/0XEHHble B MUCbMEHHOW , YCTHON U

3N1eKTPOHHOWN (hopMe NpPefNoXXeHUs, 3aaBNEHUA, Xaobbl rpaxgaHWHa UM KONeKTUBa

rpaxkgaH, NnocTynusLUmKe:
0 HenocpeACTBEHHO OT 3aABUTENEN;
0 4epe3 rocyfapCTBeHHbIE OpraHbl,
0 CpefcTBa MaccoBOW MHOPMaLUK.

1.4. CBefleHNs 0 MeCTe HaxoXfAeHus o6pas3oBaTe/ibHOM opraHu3aluu, NOYTOBOM afpece

ANS  HanpaBneHUst 06palleHnin, O CNpaBOYHbLIX Tene)OHHbIX HOMepax W ajgpece

3N1IEKTPOHHOW NOYTbI 418 HanpasfeHUs 06palleHns pasmelleHbl Ha ouunanbHOM calite

opraHusauun B cet VIHTepHeT: http:// mbdoy20.ru

1.5. O6palyeHne MoXeT 6bITb HanpaBneHo B agpec MBAOY petcknin cag N20 no4TOBbIM

oTnpaBneHnmeM no agpecy: 184355, MypmaHckas o6nactb, KonbCKuiAi paiioH, M.r.T.

Mypmawm, yn. KupoBa, 4. 11, Ha agpec 3NeKTPOHHOW NOYTbl B CeTU VIHTepHeT:

m_vr_2008@ mail.ru. a Tak e 4OCTaBNEHO rpaXkgaHNUHOM INYHO.

1.6. TenethoH/hakc Ans cnpaBokK No obpaweHnsaM rpaxaiaH, TMYHOMY npuemy, pabovymm

TeneoHam COTPYAHMKOB opraHu3aummn: 8(81553) 6-13-59


mailto:m_vr_2008@mail.ru

1.7. I'pathuk paboThbI:
ExepHeBHo ¢ 7.00 go 19.00
Mpauk npuema rpaxaaH 3asefyroLWMM: BTOPHUK, YeTBepr ¢ 14.00 go 17.30
1.8.PaccMoTpeHMe o6palLeHNin rpaxaaH ABNAeTcAa 00693aHHOCTbIO 3aBefyHOLWero wan ero
3aMecTuUTeNemn, KOTopble HECYT MepCOHa/IbHY OTBETCTBEHHOCTb 32 OpraHu3auunio paboThbl
MO paccMOTpPeHMI0 obpalieHWidA rpaxgaH W WX nNpuemMy B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Poccuiickoii defepaymy U HacToAwmMM MopsakoMm.

2.MpaBo rpaxjgaH Ha o6palleHne, NpaBa MU rapaHTUM 6e30MacHOCTY rpaXkjaHuHa B
CBSA3M C PACCMOTPEHMEM €ro 06paLleHus.

2.1.NpaxgaHe uMmeOT npaBo ob6pawatbcs B OO nMYHO, a TaK XXe HanpaBuUTb
UHAUBUAYaNbHbIE W KOMNEKTUBHbIE ob6palieHns, BKIOYas obpalleHus 06besuHEeHWUIA
rpaXkgaH, B TOM Yncne opuanyecknx nuL,.

2.2.lpaxjaHe peannsyoT npaBo Ha obpalleHne cBOOGOAHO M JO6POBONLHO, He HapyLlas
npas 1 cBO6OAbI APYTUX NUL,.

2.3.Npn paccMoTpeHUn obpaweHns AOMKHOCTHbIM nuuyoM  (3asegywowmm  0OO)
rpaxgaHuH UMeeT npaso:

- MpefcTaBNATb [OMONIHUTENbHbIE AOKYMEHTbl W MaTepuansl, n1Mbo obpawarbcs C
npocb6oi 06 MX NCTpeboBaHMK, B TOM YMCNE B 3NEKTPOHHOW (hopme;

- 3HAKOMUTbLCA C [OKYMeHTaMW W MmaTepuanamu, KacarlwuMUcs pPacCMOTPeHUs
obpalleHuns, eciv 3TO He 3aTparnsaeT npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYTUX NunL,
M ecivi B yKa3aHHbIX JOKYMEHTax U MaTepmnanax He CoflepXarca CBELeHNs, CoCTaBnsatoLL e
rocyapCTBEHHYIO WM MHYIO OXpaHsaemyto efepasibHbIM 3aKOHOM TalHy;

- nonyyaTb YBeAOMJIeHMEe O nepeajpecaunn obpalleHns B rocyLapCTBEHHbIN opraH nam
[LO/MKHOCTHOMY NMLY, B KOMMETEHLUIO KOTOPbIX BXOAWUT paspelleHne NoCTaB/IeHHbIX B
obpaLleHnn BOMpOoCOoB;

- obpalwaTbCad C Xanoboi Ha NPUHATOE MO O6pallEeHUD pelleHne WAnM Ha AelcTBue
(6e3geiicTBME) B CBA3M C pPacCMOTPEHMEM OOpaleHus B agMUHUCTPATMBHOM U (MNNK)
cyfebHOM nopsake B COOTBETCTBUM C 3aKOHOLATeNbCTBOM Poccuiickon ®efepauuu;

- o6palLaTbCs C 3a8BNEHMEM O MpeKpalLeHnn pacCMOTPeHNs obpalleHus.

2.4. 3anpellaeTcd npecnefoBaHue rpaxgaHviHa B CBA3W C ero obpawieHmem B OO unm K
[LO/DKHOCTHOMY /MUY C KPUTUKOW [eATEeNbHOCTU YUPEXAEHUA UMW AOXHOCTHOrO nnua
Nn60 B LeNIAX BOCCTAHOB/IEHWA WX 3aWMUTbl CBOMX Mpas, CBOOOL M 3aKOHHbIX MWHTEPECOB
nn6o npa., cBOOOL M 3aKOHHbIX MHTEPECOB APYTUX NUL,.

2.5. TMpu paccmoTpeHun obpalleHns He [OMNYCKaeTcs pasrfialleHve CBeAeHUN,
cofepXawmxcad B obpalleHMW, a TaK e CBeAEHWI, KacatoLiMXCH YaCTHOW >KU3HU
rpaxgaHvHa, 6e3 ero cornacus. He fBnsetcs pasrnaweHMemM CBeAeHU, cogepXalinxcs B
obpalleHunn, HanpaBneHMe NMUCbMEHHOrO 0bpalleHns B rocyapCTBEHHbIN OpraH, opraH
MECTHOro camoynpas/iieHUsa AN AO/HKHOCTHOMY INLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
peLLeHne NocTaBNeHHbIX B 06paLLeHnn BONPOCOB.



3. TpeboBaHMsA K NMCbMEHHOMY 006paLleHuIo.

3.1. NpaxaaHWH B CBOEM MUCbMEHHOM obpalleHnn B 06A3aTeNbHOM MOPsALKE yKa3biBaeT
NM60 HaMMeHOBaHWe YUpeXXaeHus, B KOTOPOe HanpasnseT NMcCbMeHHOe obpaleHue, nmbo
(hamnnnio, UMs, 0TYECTBO COOTBETCTBYHLLErO AO/MKHOCTHOrO nunua, Mbo LOMKHOCTb
COOTBETCTBYIOLLErO NMua, a TaK Xe CBOK (aMunnio, UM 0TYeCTBO (MocfiefHee - Mpu
HasMyuuKn), NOYTOBbLIV afpec, Mo KOTOPOMY LO/KEH OblTb HanpaB/ieH OTBET, yBeAOM/IeHUE
0 nepeajgpecauuu obpalleHns, nsnaraet CyTb NpPeasoXeHus, 3asaBEHUA WX >Kanoobsl,
CTaBUT JIMYHYIO NOANUCH U AaTy.

3.2. B cnyyae HeobxoAMMOCTN B NOATBEPXKAEHUN CBOUX JOBOAOB rpaXKjaHWH npuiaraet
K MMCbMEHHOMY obpalleHn0 JOKYMEHTbI U MaTepuasnbl M60 UX KOMUW.

3.3. O6paweHune, noctynusewee B OO B (hopme 3N1EKTPOHHOI0 LOKYMeHTa MOANEXUT
pacCMOTPeHUD B MNOpsigKe, YCTAHOBNEHHOM HacToswmum [lopsgkom. B obpauieHun
rpaXxgaHnuH B 006a3aTe/lbHOM MOpPAAKe YKasblBaeT (aMuauio, WUMA, OTYecTBO (npw
HanuumMn), agpec 3MeKTPOHHOM MNOoYThl, €CM OTBET [O/MKEH OblTb HanpaBfieH ¢opme
3/IEKTPOHHOr0 JOKYMEHTa, M MOYTOBbIA afpec, eCin OTBeT LO/DKEeH OblTb HanpaBfieH B
NUCbMEHHOW ¢opmMe. [paxaaHWH BhpaBe MNPUNOKWTb K TakKoMy 06palieHunto
Heob6Xo4uMble [AOKYMEHTbI W MaTepuanbl B 3/IEKTPOHHOW ¢opme NM60 HanpaBuTb
yKa3aHHble JOKYMEHTbI T MaTepuanbl UK UX KONUK B MUCbMEHHON hopMe.

4. HanpaBneHue n perncrpaums NMCbMeHHbIX 06paLLeHniA rpaxaaH.

4.1. Bce noctynaowme B OO nUCbMeHHble o6palleHMs rpaxgaH npUHMUMaloTCH,
YUUTBIBAKOTCA U PErUCTPUPYIOTCS B TeYEHMe TpeX AHel ¢ MOMeHTa noctynneHus B OO
AN 0OMKHOCTHOMY JINLLY.

4.2. TlncbMeHHOe obpauieHne, cofepxallee BOMPOCHI, PeLleHne KOTOPbIX He BXOAMT B
KomneTeHuno OO nnm AONXKHOCTHOMO NnLa, HanpasnseTca B TeYEHUE CEMU AHEeR CO AHS
perucTpayuMy B COOTBETCTBYIOLLMIA OpraH WM COBETYIOLLEMY [O/DKHOCTHOMY nvuy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHMe MNOCTaB/IeHHbIX B 0OpalieHuMK BOMPOCOB, C
yBe[JOMNIEHVEM TpaXKJaHWHa, HafnpaBuBLLEro obpalleHune, 0 nepeagpecaunmn obpalleHus,
3a UCK/OYEeHMeM cfyyad, yKasaHHoro B n. 7.6. HacTodwero lMopsaaka.

4.3. B cny4yae, ecnu pelleHWe MoCTaB/ieHHbIX B MUCbMEHHOM O6palleHMn BOMpPOCOB
OTHOCUTCA K KOMMETEHUMUWN HECKO/IbKUX rocyAapCTBEHHbLIX OPraHoB, OpraHoB MECTHOro
camoynpaBneHusa unu AOMHKHOCTHbLIX AL, KONus obpalleHns B Te4eHe CeEMU AHEN CO AHS
perncrpauun, HanpasfseTcs B COOTBETCTBYHLME TOCYLAPCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBieHns UM COOTBETCTBYHOLLMM AO/HKHOCTHbLIM NINLAM.

4.4. 3anpeuiaeTcs HanpaBnsATb Xanoby Ha pacCMOTPeHWe B roCyfapCTBEHHbIA OpraH,
opraH MecTHOro camoyrnpaBfieHUs WAN AONXHOCTHOMY fiMLy, pelueHne W LeicTBue
(6e3peiicTBME) KOTOPBIX 06XanyeTcs.

4.5. B cnyyae, ecnm B COOTBETCTBUM C 3amnpeTom, NMpeaycMOTpeHHbIM Nn.4.4. Topajgka,
HEeBO3MOXXHO HarnpaBs/ieHne Xanobbl Ha pacCMOTPEHWE B rOCYyAapCTBEHHbIA OpraH, opraH
MECTHOro caMoynpaBneHnsa UM OMKHOCTHOMY NIULY, B KOMMETEHL U0 KOTOPbIX BXOAUT
peLleHne nocTaseHHbIX B 06palleHny BOMPOCOB, Xanoba BO3BpalLaeTca rpaxgaHnHy ¢



pasbACHeHMeM ero npasa 06)kanoBaTb COOTBETCTBYHOLLME peLleHMEe Wan [eicTBue
(6e3geincTemne) B yCTaHOBIEHHOM MOPSAAKE B CYA.

4.6. BepgeHvne [enonpou3BOACTBa MO 0o6palleHMAM  rpaxjaH OCYyLLecTB/seTCs
[,enonpon3BoamnTesNeMm.

4.7. PernctpaumoHHbIli HOMep 06palleHNst yKasblBaeTcs Ha CBO60AHOM MecTe 060POTHOM
CTOPOHbI MOC/MefHero nucta obpaweHnsa. PermcTpauvoHHbIA  HOMep COCTOMT U3
MopsAKOBOro HOMepa M MHAEKCA XypHana perucrpauuy obpalleHuid rpaxaaH cornacHo
YTBEPXAEHHOW HOMEHKNatype fen opraHusauuu (Hanpumep: 1/01-21). KoHBepTbl, B
KOTOPbIX MOCTYNUAM TMWUCbMa, XPaHATCA B TeyeHMe BCEro nepuofa paspelleHus
obpaLleHuniA, nocne Yero YHUUYTOXKarTCA.

4.8. T10BTOpHbIE 06palleHns PernucTpupyroTCs Tak XKe, Kak v nepsuyHble. Ipu 3TOM B
XypHane perncrpaymu obpalleHunii rpaxgaH u Ha 06opoTe NocnefHero nucTa obpaLleHuns
flenaeTca NoMeTKa «MOBTOPHO» C YKasaHWEM pPerucTpauyMoHHOro HomMmepa npeabiayLuero
obpalyeHus.

4.9. TTOBTOpPHbIMM CUMUTAKOTCA 0bOpaLeHns, NOCTYNuBLUME OT OAHOIO M TOr0 XXe nua no
OZlHOMY ¥ TOMY >Xe BOMpocCy, B KOTOPbIX:

- 06XKanyeTcs pelleHne, NPUHATOE N0 NpeabiayLweMy obpalieHunto, noctynuswwemy B OO;
- coobLaeTca 0 HECBOEBPEMEHHOM PacCMOTPeHUM npepblgyliero obpatieHus, ecnm co
BPEMEHM €ero MOCTYMN/JeHUs WUCTEK YCTAHOB/IEHHbI 3aKOHOAATe/NIbCTBOM  CPOK
paccMOTpeHus;

- YKa3blBaeTCs Ha Apyrve HefoCTaTKW, JONYLLEHHbIE NP PACCMOTPEHUM U paspeLleHumn
npeablayLero obpateHus.

4.10. B cny4yae ecnum nNOBTOPHOe o6palieHue BbI3BAHO HapyLUeHWEM YCTaHOB/IEHHOTO
Mopagka paccmoTpeHus obpaleHuid, 3aBegytowinii OO NpUHUMAET COOTBETCTBYHOLLME
Mepbl B OTHOLLUEHMUW BUHOBHbIX NINL, U 0 pe3y/ibTaTax pacCMOTPeHMs obpalleHuns coobLaeT
3anaBUTENIO.

4.11. ObpalyeHna 04HOro 1 TOro XKe nunLa no 04HOMY U TOMY >Xe BOMpPOCY, HanpasieHHble
HECKO/MIbKMM ajpecatamM M [epecfiaHHble WMW AN paspelleHns B BbILECTOAL YO
opraHusaumio, paccMaTpmBarOTCA KaK MepBUYHbIE.

5. PaccmoTpeHue obpalleHuns.

5.1. ObpalleHune, NoCcTynueLLlee B 06pa3oBaTe/IbHY0 OpraHu3aLulo Uan SOMHKHOCTHOMY
NINLY B COOTBETCTBUMN C UX KOMMETEHLMENR, NOANEXUT 0653aTe/IbHOMY pacCCMOTPEHMIO.
5.2. Bce nocTynusLluMe obpalleHns nocne perncrTpaymm paccmaTpuBatoTcs 3aBefyowmm
OO, KoTopbli onpegenser MUCNONHUTeNs. 3anpeliaeTcd HanpaBnATb XXanoby Ha
pacCMOTPEHNe AO0MKHOCTHOMY NuULy, pelleHne unu geincteune (6e3aelicTBME) KOTOPOro
ob6xxanyercs.

5.3. 3aBeytoLLnil, ero 3amecTuTenn U Apyrue 4O/MKHOCTHbIE LA NPU PACCMOTPEHUN 1
paspelleHnm obpalleHnii rpaxaaH:



- obecneumBaeT O0OOBLEKTUMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTPeHue
obpalieHunsa, B c/lyd4ae Heob6XoAMMOCTM - C Yy4yacTMEM TrpaxhaHuWHa, HanpasBMBLUErO
obpalyeHue;

- 3anpalwurBaeT, B TOM YMCME B 3N1EKTPOHHON (hopme, HEOOXOAUMbIE ANSi PAaCCMOTPEHUS
obpallleHns AOKYMEHTbl W Matepuanbl B APYTrMX rocyfapCTBEHHbIX OpraHax, opraHax
MECTHOr0 CamoynpaB/ieHUs N Y WHbIX AO/DKHOCTHLIX UL, 33 WCK/IKOYEHUEM CYAOB,
OpraHoB [03HAHWA 1 OpraHoB NpeaBapuTeNbHOr0 CleACTBUS,

- MPUHUMAET Mepbl, HanpaB/fieHHble Ha BOCCTAHOB/IEHME WX 3ALLUTY HapyLIeHHbIX Nnpas,
CBO6O0[ 1 3aKOHHbIX MHTEPECOB MPaXKAaHWHa;

- flaeT NUCbMEHHbIA OTBET MO CYLeCcTBY MOCTaB/IeHHbIX B 06palleHMM BOMPOCOB, 3a
NCK/IIOYEHNEM CyYaeB, YKa3aHHbIX B M. 7 HacToswero MNopsagka;

- YBEAOM/AET rpaXjaHnHa O HanpasfeHUW ero obpalieHns Ha pacCMOTpPeHMe B ApYroin
rocyflapCTBEHHbI OpraH, opraH MecTHOro camoyrnpaB/ieHUs UM UHOMY LONXHOCTHOMY
NNLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

5.4. Mo pe3synbTatam NpoBepKy obpaleHns CoCTaBAeTCs MOTUBMPOBAHHOE 3aK/I0UYEHME,
KOTOpOe AO0/MKHO CofepXaTb 0O0bEKTMBHbIN aHann3 cobpaHHbIX MaTepuanos. Ecnn npwu
NMpoBepKe BbIABNEHbI HapyLUEHUS MNpaB W OXPaHAEMbIX 3aKOHOM WHTEPECOB rpaxiaH,
HefoCTaTKM W ynyuleHMa B fgeatenbHoctv OO, 3n10ynoTpebrieHUA AOMHKHOCTHLIMU
MOSIHOMOYMAMKW, TO B 3aK/JHOYEHUM [O/MKHO OblTb YKa3zaHO, Kakue KOHKPETHO
npegnaratoTca (MPUHATLI) Mepbl MO BOCCTAHOB/IEHUIO HapPYLUEHHbIX MpaB U OXpPaHsAeMbIX
3aKOHOM MHTEPEecoB rpaxjaH, YCTPaHEHWIO HeAOCTaTKOB M YNYLUEHUIA B AeATeNbHOCTM
00.

5.5. ObpalleHne cHMTAETCA pa3peLleHHbIM, eC/IM PaCCMOTPEHbl BCe MOCTaB/IeHHbIE B HEM
BOMPOCHI, NMPUHATLI HEOOXOAMMbIE MePbl U faHbl McYepnbiBaloLWMe OTBETbl 3asBUTENIO.
Ecnv B y0OBNeTBOPEHUM 06paLLeHna TpaXaaHWHa - 0TKa3aHo, OTBET LO/IKEH CofepXKaTb
4yeTKOe pasbACHeHMe nopsjka 06XKanoBaHUA MPUHATONO pPelleHUa C yKasaHWem opraHa
UIn LOMKHOCTHOIO NnLa, KOTOPOMY MOXET ObITb HanpassieHa Xanoba.

5.6. oTBeT Ha o6palleHne noagnucbiBaeTca 3asegyrowmm OO, JOMKHOCTHLIM NMLOM M60
YMOJITHOMOYEHHbIM Ha TO JINLOM.

5.7. OTBeT Ha ob6pauweHune, noctynuswmre B OO uAn JO/MKHOCTHOMY nuULy B (hopme
3N1EKTPOHHOT0 OKYMEHTA, Hanpas/fifeTcs B (POPMe 3/1EKTPOHHOIO LOKYMEHTa Mo agpecy
3N1eKTPOHHON MNOYTbl, YKa3aHHOMY B 06palleHun, WAM B MUCbMEHHOW Qopme o
MOYTOBOMY ajpecy, yKazaHHOMY B 0OpaLleHunu.

5.8. OtBeTbl 3adABMTENsIM MNeyaTalOTCA Ha 0OnaHke YCTaHOBMIEHHOW (HOpMbl W
PErNCTPUPYIOTCA 3a TEMU XXe HOMEepPaMu, YTO U 0bpaLLeHus.

5.9. B cnyyae ycTHOro oTBeTa 3asfBUTENO COCTaB/IfETCA COOTBETCTBYHOLLAA CMpaBKa,
KoTopas npuobLlLaeTcd K Marepuasam paccMOTpeHus obpalleHus. B KypHane
permctpayuy obpawieHuii rpaxgaH fJenaetcad OTMETKA O TOM, YTO pe3y/bTaThbl
paccMOTpPeHNs obpalleHMs CoobLLEHbI 3asBUTENO B TMYHON Becefe.

5.10. PaccmoTpeHHble o6palieHus  rpaxgaH, MnNo  KOTOPbIM  MPUHATbI  Mepbl
COOTBETCTBYHOLME PELLEHNS, a TaK Xe KONUW OTBETOB 3aABUTENAM W ApYyTrue LOKYMEHTHI,
CBA3aHHble C PAaCCMOTPEHMEM W peLleHneM 06palleHNin, XpaHAaTcsa B nankax «Bxopasiias



KoppecnoHaeHUus», «Mcxopawas KoppecnoHAeHLMsA» B COOTBETCTBUM C HOMEHKNATYPOW
gen. CpoK xpaHeHWs 5 fieT nocne OKOHYaHUA WX BefeHuda fenonpoussofctsoM. Cpok
XPpaHeHWs XXypHana perncrpaunn obpatleHnin rpaxgaH - 5 ner.

5.11. o ncrevyeHUn ycTaHOBNEHHbIX CPOKOB XpaHEHWUA, JOKYMEHTbI NO NPeaNoXeHNAM,
3adBfieHVAM W XanobaMm rpagaH nofnexar YHWYTOXEHWKO, B COOTBETCTBUU C
YCTaHOB/IEHHbIM MOPALKOM.

6. CpoKM paccMOTpeHUs obpalleHnin rpaxxaaH.

6.1. NMncbMeHHOe obpalleHne, NOCTYNMBLLEe B FOCYAApPCTBEHHbIA OpraH, opraH MecTHOro
caMoynpaBfeHns WAN AOMXHOCTHOMY /MUY B COOTBETCTBUM C WX KOMMNETEHLMEN,
paccmaTpuBaeTcs B TedeHue 30 AHei co AHA permcTpayum NMCbMEHHOro obpalleHms.
6.2. B wuCKNUMUTENbHbLIX Ccny4vasx, a TaK >e B C/lydae HanpasneHWs 3anpoca,
npegycmoTpeHHoro n.5.3. HacToswero MNopsgka, 3asegytowuii OO, LOMKHOCTHOE NNULLO
NM60 YyNoSIHOMOYEHHOE Ha TO INLL0 Brpase MPOA/INTL CPOK PaCCMOTPeHUs obpaLleHunsa He
6onee yem Ha 30 fgHeid, yBeJOMWUB O MPOALNEHUN CPOKA €r0 PacCMOTPEHUA TPaXKAAHMHA,
HanpasuBLLEero obpatyeHue.

6.3. B XXypHane peructpayuu obpalieHnin rpaxkaaH genaeTcs COOTBETCTBYIOWAA OTMeTKa
C YKasaHMEeM HOBOr0 CpOKa pacCMOTPeHUs 06palieHus, LO/HDKHOCTU U haMuimm nuua,
NMPUHABLLUErO peLLeHne 0 NPoLIEHUN CPOKa.

7. TopsiAoK pacCMOTPEHUS OTAeNbHbIX 06paLLeHWIA.

7.1. B cnyyae, ecnM B NMUCbMEHHOM oOO6palleHNUM He yKasaHbl (hamMunns rpaxgaHuHa,
HanpasuMBLLEro obpalieHne, UM NOYTOBLIN agpec, N0 KOTOPOMY A0/XKeH OblTb HanpaB/eH
OTBET, OTBET Ha o6palieHWe He paetcs. 3asegywowmin OO NPUHMMAET peLLeHne o
crnucaHnM AaHHOro obpalweHuns B aeno.

7.2. Ecnun B yKasaHHOM ob6palleHun coaepxxaTtcsa CBeAeHWss O MNoAroTaBMBaemMoM,
COBEpLUAEMOM WM COBEPLUEHHOM TMPOTMBOMNPABHOM [esHUKM, a TakXe O /uue, ero
NoAroTaB/MBalOLLEM, COBepLUAlOLEM WM COBepLUMBLUEM, oObpalleHne MoANeXUT
HanpaBNEHWIO B rOCYAapCTBEHHbI OpraH B COOTBETCTBUW C €r0 KOMMETEeHL el

7.3. ObpalleHne, B KOTOpOM 06Xanyetcsi cyaebHOe pellueHune, B TeYeHMe CEMU AHEN CO
[HA  peructpauum BO3BpaLLAeTCA rpaxAaHWHy, HanpasuBlIeMY o6pauieHune, ¢
pa3bACHeHMeM nopsgka 06KanoBaHuUa AaHHOIO CyebHOro peLleHus.

7.4. Tlpn NOSlyYeHUN MNMUCbMEHHOro 0o6palleHns, B KOTOPOM COLEPXAaTCA HeLeH3ypHble
nMbo  OCKOPOUTENbHbIE BbIPaXKEHUSA, Yrpo3bl >KU3HW, 340POBbIO U UMYLLECTBY
LOMKHOCTHOIO ML, a TakXKe Y/IEHOB ero CemMbu, BNnpaBe 0CTaBUThL 0OpalleHne 6e3 oTBeTa
Mo CYLLECTBY NOCTaBNEHHbIX B HEM BOMPOCOB M COOOUNTL FpaXKJaHWHY, HanpaBMBLLEMY
obpalleHune, 0 HeLONMYCTUMOCTU 3/10yNOTPE6NEHNA NPaBOM.

7.5. B cnyyae, ecnv TEKCT NMCbMEHHOI0 o6palleHMs He NOAAAETCA NPOYTEHUIO, OTBET Ha
obpalleHVe He [aeTca W OHO He MNOAMIEXWUT HanpaB/ieHU0 Ha pPacCMOTpPeHue B
rocyflapCTBEHHbI OpraH, opraH MeCTHOro caMoynpasieHuUs U AOMHKHOCTHOMY 1Ly B
COOTBETCTBUN C MX KOMMETEHUMEN, O YemM B TeYeHMe CEMWU [AHEW CO AHSA permcrpauum



obpalleHna coobuaeTcs rpaxaaHuHy, HanpaBMBLLEMY O6palleHue, ecnn ero pamuansa v
MOYTOBbLIA agpec NOAAAKTCA MPOUTEHUID. PelleHne 0 CnMcaHUM JaHHOro obpalleHus B
Aeno 1 CoobLEeHNN 3as9BUTENI0 MPUHMMAIOTCA U MONuUcbiBaloTCA 3aBedytowum OO.

7.6. B cnyyae, ecnM B NMUCbMEHHOM OO6paLleHMM rpaxAaHWHa COAEPXWUTCS BOMPOC, Ha
KOTOPbI/ €My HEO4HOKPATHO AaBavCb NMCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3W C paHee
HanpaBisgeMbIMy 06paLLeHNAMMN, ¥ NPK 3TOM B 0OpaLLEHNN He MPUBOAATCA HOBbIE AOBOADI
N1 06CTOATENLCTBA, 3aBegytowmii OO BrnpaBe NPUHATL peLleHne 0 6e30CHOBATEIbHOCTY
oyepefHOro obpauleHMs W nNpekpawieHun Mepennuckn C rpaxgaHMHOM Mo AaHHOMY
BOMPOCY MpW YCNOBWUW, YTO YKasaHHOe obpalleHne v paHee HanpaBnseMble 06paLleHus
HanpaBnNsAMCb B OAWH W TOT )Ke€ TOCYAapCTBEHHbIA oOpraH, OpraH MeCTHOro
camoynpaBieHUs UaM OJHOMY W TOMY XK€ AO/MKHOCTHOMY nuyy. O faHHOM peLueHuwn
YyBEOMNSAETCA rpaxAaHWH, HanpaBuBLUMIA o0bpaLleHue.

7.7. B cnyuae, ecnu OTBET NO CYyLLECTBY NOCTaB/€HHOr0 B 06paLleHMmn BOMpoca He MOXET
OblTb AaH 6e3 pasrnaweHus CBeAeHWI, COCTaBNAKLWMUX FOCYAAPCTBEHHYK WAN WHYIO
OXpaHsieMyr efepasibHbIM 3aKOHOM TaiiHy, rpaXAaHuHy, HanpaBMBLUEMY 06palleHue,
coobLaeTcs 0 HEBO3MOXKHOCTM AaTb OTBET MO CYLeCTBY MNOCTAaBNEHHOr0 B HEM BOMpoca B
CBSA3M C HEAOMYCTUMOCTbIO pa3rnaweHns yKaszaHHbIX CBeAEeHUNA.

7.8. B cnydvae, eCcAy MNPUYMHBI, MO KOTOPbIM OTBET MO CYL,ECTBY MNOCTaBNEHHbIX B
obpaleHnM BOMPOCOB He MOr BGbITb AaH, B NocnefytoLiem 6biin ycTpaHeHbl, FpaXaaHnH
BNpaBe BHOBb HanpasuTb o6palieHMe B OO uaM COOTBETCTBYHOLWEMY AOMHKHOCTHOMY

nmuy.
8. OpraHuszauusi paboTbl NOIMYHOMY MPUEMY TpaxaaH.

8.1. InyHbIii Nnprem rpaxgaH B OO NpoBOANTCA 3aBeAyOLWUM yupexaeHus. VIHpopmayms
0 MecTe npuema, a TakXe 00 YyCTaHOB/NEHHbIX ANA NPUeMa AHAX U Yacax JOBOAUTCA [0
CBefleHNA rpaxaaH.

8.2. pathuk n nopsafoK NMYHOro npuema rpaxgaH B OO nomelwlaetca y KabuHeta
3aBeflyloWero, WMHPOPMaLMOHHOM CTeHe, cailTe YyupexpAeHus C LUeNbio [O0BefeHus
rpaxxgaH. [lpuvem rpaxpgaH npoBoauTca B KabuHeTe 3aBefylOWero B MNOpsLKe
oyepesHOCTH.

8.3. 3aBegytowuii, ona obecnevyeHUs KBaIM(PULUPOBAHHOIO PelleHUs MNOCTaB/IEHHbIX
MOCETUTENIEM BOMPOCOB MOXET MPUBMEKATb K MX PacCMOTPEHUIO APYrMX COTPYLAHUKOB
00.

8.4. Tlpn NUYHOM npueme rpaxkjaHWH NpeabABAsSeT AOKYMEHT, YAOCTOBEPAOLWMUA ero
NNYHOCTb.

8.5. TlMucbmeHHoe ob6palieHne, nNPUHATOE B XOA4Ee JINYHOTO nMpuema, MOANexuT
perncrTpayun n pacCMOTPEHUIO B MOPSALKe, YCTaHOBNEHO HacToAwMMm Mopaskom.

8.6. B cnyuae, ecnn B 06pallleHMn cofep)kaTcs BOMPOCHI, peLlleHne KOTOPbIX He BXOAUT B
KoMmneTeHumno OO, rpaxpaHWHy [aeTcd pas3bACHEHWE, KyfJa M B KakoM Mnopsaake emy
cnepyet obpaTuTbCA.

8.7. B xofe NMYHOro npuemMa rpaxgaHuHy MOXeT OblTb 0TKa3aHO B Aa/ibHelLlemM
paccMoTpeHnn obpalleHuns, ecnn emy paHee 6bi1 laH OTBET MO CYLLECTBY MOCTAB/IEHHbIX
B 0OpaLleHny BONpPOCOB.



8.8. nNpu HeoOGXOAMMOCTM TpaXKAaHam MpejsaraeTcs W3NOXUTb CyTb BOMpoca B
nMcbMeHHOM Buae. [UCbMeHHOe oO6palleHne B 3TOM Clyyae PerucTpupyetcs u
paccmMaTpuBaeTca B YCTaHOBNEHHOM MOPS/KE.

9. KoHTponb 3a cobntogeHneM nopsigka pacCMoTpeHUs obpalleHnii rpaxkaaH.
9.1. 3aBefyloWmMii OCYyLLECTBNSET HENOCPEACTBEHHbIN, B Npefenax CBOeN KOMNETeHLMUMN,
KOHTPONb 3a COGMI0JEHMEM YCTAHOB/IEHHOr0 MOpPAAKa paccMoTpeHus obpalleHuni
rpaXkgaH, aHanm3upyeT cofepyXaHue nocTynawowmx obpalieHunii, NpuHUMaeT Mepbl Mo

CBOEBPEMEHHOMY BbISIBNEHUIO W YCTPAHEHWIO MNPUYMH HapYyLIEHUs npaB, CBOGOA WU
3aKOHHbIX MHTEPECOB rpaXAaH.

10. OTBETCTBEHHOCTb 3a HapyweHune ®3.

10.1. J/lnua, BUHOBHbIe B HapyLleHUn PefepanbHOro 3aKoHa, HeCYT OTBETCTBEHHOCTb,
npefyCMOTPEHHYIO 3aKOHOAAaTeNbCTBOM Poccuiickoin degepaymn.

11. lMopAafok nameHeHmna lNMopagka.

11.1. HacToawmin Mopsagok MOXeT M3MEHATLCS N ONOMHATLCS.
11.2. Cpok gaHHoro Mopagka - A0 3aMeHbl HOBbIM.



